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PUBLIC SERVICE
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Aaron Greenwell

Acting Executive Director
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40602

RE: Case No. 2012-00428

Dear Mr. Greenwell:

Atmos Energy Corporation (Company) herewith submits its responses to the
Commission's Order in the above referenced case. The Company's responses
are in compliance with the Commission's Order dated April 13, 2016 and the
Company is only responding to action items that were applicable to it.

Please feel free to contact me at mark.martin@atmosenerqv.com or at

270.685.8024 if you have any questions and/or need any additional information.

Sincerely,

Mark A. Martin

Vice President - Rates & Regulatory Affairs

Enclosures

pc: Randy Hutchinson

Atmos Energy Corporation

3275 Highland Pointe Drive, Owensboro, KY 42303-7835

P 270-683-8000 F 270-689-2076 atmosenergy.com



Case No. 2012-00428

Below are the specific ordering paragraphs and the responses to those ordering
paragraphs that are applicable to the Company:

2. The Joint Utilities shall develop policies and procedures that provide
customers access to historical information regarding their energy use and tariff
rate and shall endeavor to provide this information to customer in as close to
real-time as practical. Furthermore, the Joint Utilities shall provide aggregated
information to CAC upon its reasonable request.

RESPONSE:

The Company makes its best efforts to provide Individual customers with
historical and current information as practical. In addition to information being
available on their bills, customers can also access their specific information by
logging into their account at www.atmosenerav.com. Currently, a customer's bill
will contain a usage comparison graph of their current month consumption
compared to the consumption from the prior month as well as the consumption
for the current month from the prior year. In the near future, the Company will be
Implementing a new bill design which will contain a graph which shows a
customer's consumption for the most recent thirteen month period. A customer
can access their account at the address listed above and have access to

payment, billing and usage history for the most recent twenty-four months. The
Company will make every effort to provide reasonably requested information to
CAC.

3, The Joint Utilities shall develop internal policies and procedures governing
customer privacy, customer education and cybersecurity as set forth In this
Order.

RESPONSE:

The Company has internal policies and procedures which govern customer
privacy, customer education and cybersecurity. Customer education is related to
wireless meter reading (WMR) technology as the Company does not utilize smart
meters.



4. Within 60 days of the date of this Order, the Joint Utilities shall file with the
Commission their internal procedures governing customer privacy and customer
education.

RESPONSE:

Please see attached procedures. The procedures are also available online at

www.atmosenerqv.com. For customer privacy, please go to

wvw.atmosenerav.com/about/privacv policv.html. For customer education on

wireless meter reading, please go to

www.atmosenerav.com/home/wmr/index.html.

5. Within 60 days of the date of this Order, the Joint Utilities shall certify to the
Commission that they have developed internal cyber security procedures.

RESPONSE:

Please see the attached affidavit of Mark Martin. Also, the Company Is available
to meet with the Commission to further discuss the Company's cybersecurity
procedures and measures.
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Privacy Policy

This Web site is owned by AtmosEnergyCorporation ("Atmos Energy"). We knowthat manyvisitors to our site are
concerned about the informationthey may provide and how we may use that information,so the following is
provided to address those concerns. Ifyou have questions about our W^ Site Privacy Policy, you may e-mail us at
custinfotaiatmosenerov.com or write to:

Atmos Energy Corporation
P.O. BOX 650205

Dallas. TX 75240

Several companies in the AtmosEnergy"Family of Companies"are separate affiliates ofAtmosEnergyand are
not regulated by regulatory agencies. You are not required to purchase their produces to continue to receive quality
regulated services from Atmos Energy Corporation.

Atmos Energy respects your right toprivacy andrecognizes ourresponsibility toprotect theconfidentiality ofyour
proprietary customer information, including the following:

e informaton provided on applications and other forms;

• informationabout your transactions and account experiences with us;

• information from outside sources, such as oedit bureaus.

Be assured that AtmosEnergydoes not sell any customer-specific Information. However. AtmosEnergymay
som^mes disdose or provide customer informationto affiliatedor non-affiliated third parties to respond to a
customer request for service, provide appropriate service, better understand customer needs or provide
opportunities we think may Ik of interest to our customers. Furthermore, we maintain reasonable safeguards to
secure and protect your proprietary customer information.

AtmosEnergymay also disdose customer information as permitted or required by law. Indudlng. forexample:

• to credit reporting agendes as permitted by law:

• to local, state and federal law enfc^cement pursuant to lawful process:

• to your local transmission and distribution service provider:

• to affiliated and non-affiliated third parties acting on our behaff; and

• to the appropriate regulatory agendes as part of their regulatory oversights.

You are not required to register or provide information to us in order to view much of our web site. However, to
prowde our customers and site visitorswitha personalized online experience, we may use "cookie' technology on
our site. Cookies are small text files that enable us to recognize repeat visitors and fadlitate ongoing access to and
use of the site. Cookies also allow a site to track usage behavior and compile Information. Your browser software
can be set to limitthe use of cookies. Ifyou choose to reject the use of cookies, all the features and functionality of
our site may not be available to you. in addition, our Web site may automatically collect other Information, such as.
but not iimrtedto. your domain name and Internet protocoladdress, compilingaggregate data for statistical
purposes to improve our content and services and administer our Web site.

Our Web site contains energy-related information that may be of education^ interest to children. However. Atmos
Energy does not seek to gather any informationfrom or about children under the age of 18. We urge all children
and teens to seek parental consent before providing any identifiable information to ANYONE on the Internet.

Your trust and confidence InAtmos Energy is our first priority. The protection of you privacy is our job — and our
promise.

Subscriptions and Services
You are not required to register or provide information to us to view much of our site. To obtain services from
Atmos Energy or subscribe to certain portions of our Web site, such as customer-speciric portals or other sertrices
provided by Atmos Energy or its affiliates, you may be asked for personal information. We willuse your information
to person^lze your Web experience or to provide the services you requested. Atmos Energy willonly use your
information In accordance v^h this Policy.

Security
Atmos Energy will endeavor to take all steps deemed reasonable by Atrnos Energy to keep seojre any Information
we hold about you. and to keep this Information accurate and up to date. However, Atmos Energy willnot tw held
responsible for events ariang from unauthorized access to your personal information

Yourinformationis stored on secure servers that are proieded Incontrolled facilities.We require our employees
and data processors to resped the confidentiality of any personal information held by Atmos Energy.

http://www.atmosenergy.com/about/privacy_poIicy.html 5/31/2016
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Third-Party Payment Processing
Atmos Energy uses third parties to process credit card and ATM/debrt payments. The irrformalion you provide in
connection withthese payments is securely transn^tted to the third party processors, and is not stored by Atmos
Energy.

Links to ^her Sites
The AtmosEnergyweb site may contain linksto other web sites not affiliated withAtmosEnergy.AtmosEnergyis
not responsible for tfje privacy practices or the content of such web sites and recommends that you carefully read
the privacy policies of each sHe you visit.

Viruses
Atmos Energy uses appropriate commerdally available anti-virus software to ensure that this Web site does not
contain or carry viruses. However, due to the rapidlydeveloping nature of viruses and the Internet, we strongly
recommend that you employ similaranti-virus software when accessing Atmos Energy Web sites. Atmos Energy
makes no warranty that its Web sites or e-mail correspondences are free from such viruses.

Acceptance and Jurisdiction
By using this site, you agree that you have read, understand and will abide, and be bound, by the terms of this Web
Site Privacy Policy ('Terms"). Ifyou do not agree to these Terms, please do not use Atmos Energy's Web sites.
These Terms shall be governed In all respects in accordance with the laws without regard to the conflict or choice
of law rules thereof.

Atmos Energy reserves the right to rrxxlifyor amend this Privacy Statement. Atmos Energy willcommurticate
material modtficatrons or amendments to our customers and will post such modifications or amendments to the
Atmos Energy Web site.

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQs | Contact Us
Atmos Energy is engaged in regulated utility operations and in complementary nonutility businesses.

O 2016 Atmos Energy Corporation. All Rights Reserved.

http://www.atmosenergy.com/about/privacy_policy.html 5/31/2016
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> Account Center

> Start Residential Service

> Billing and Payment
Options

•> Customer Service

> Bill Inserts

> Your BIN Explained

> Natural Gas Prices

> What Customers Are
Saying

> Wireless Meter
Reading

> Wireless Meter

Reading Q&A

> Scam Information

> Safety & Reliability

> Manage Energy Use

> Why Choose Gas

> Locate an Authorized

Gas Dealer

> Energy Efficiency
Programs

> Energy Assistance

Wireless KAeter Reading

Atmos Energy continually seeks to improve our natural gas system and
your customer service experience. In an effort to enhance efficiencyand
provide better energy management tools for you, we are Installing
wireless meter-reading technology on natural gas meters In parts of our
service territory.

The wireless meter-reading device is simply a radio transmitter mounted
directly to an existing natural gas meter that automatically sends your
usage information to Atmos Energy In some cases, an existing gas meter
may not be compatible with the wireless meter-reading device, so a new
meter may be Installed.

Customers will not have their service interrupted during the installation
process. The procedure Is quick and easy, and in most cases, does not require the technician to enter the home or
business.

Notice to Customers:

The WirelessMeterReadingprogramis a phased program fading in parts of Louisiana. Texas, Mississippi.
Tennessee S Colorado and then expanding to other parfs of the Atmos Energy service territoryin future years. We
thank you loryour cooperation.

Privacy Policy | Legal Statement | Customer Service | Site Map | FAQs | Contact Us
Atmos Energy isenga^ in regulated utility operations artd in complementary nonutility businesses.

® 2016 Atmos Energy Corporation. All Rights Reserved.

http://www.atmosenergy.com/home/wmr/index.html
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

CONSIDERATION OF THE

IMPLEMENTATION OF SMART GRID

AND SMART METER TECHNOLOGIES

Case No. 2012-00428

AFFIDAVIT

The Affiant, Mark A. Martin, being duly sworn, deposes and certifies that Atmos
Energy Corporation (Company) has developed and implemented internal policies and
procedures related to cybersecurity. Also, the Company has cyber insurance which verifies
that the Company has procedures in place.

'Mark A. Mahin

STATE OF Kentucky

COUNTY OF Daviess

SUBSCRIBED AND SWORN to before me by Mark A. Martin on this the 3rri day of
June, 2016.

PEARL ANN SIMON
NOTARY PUBLIC

KENTUCKY, 6TATEATLARGE
MY COMMISSION EXPIRES 09-26-17

NOTARY ID 496385

Notary Public - state of KY at Large

My Commission Expires: Sept. 26. 2017

Notary ID: 496385


